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INTENDED E-MAIL SERVER TRANSMITS 
MESSAGE TO SENDER INDICATING E-MAIL 
IS UN DELIVERABLE 



SENDER IS NOTIFIED THAT E-MAIL IS 
UNDELIVERABLE 



110 



112 
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SENDER TRANSMITS E-MAIL 
TO E-MAIL FORWARDING 
SERVICE 



E-MAIL FORWARDING 
SERVICE RECEIVES E-MAIL 
FROM SENDER 



200 



202 



FIG. 3 



E-MAIL FORWARDING . 
SERVICE EXTRACTS TH£3/f 
E-MAIL ADDRESS FOR THE ' 

INTENDED RECIPIENT 



204 




TRANSMIT MESSAGE TO 
SENDER THAT THERE IS NO 
FORWARDING E-MAIL 
ADDRESS AVAILABLE 



SEND E-MAIL TO INTENDED 
RECIPIENT AT THE FORWARDING 
E-MAIL ADDRESS ASSOCIATED 
WITH THE E-MAIL ADDRESS OF 
THE INTENDED RECIPIENT 



TRANSMIT MESSAGE TO 
SENDER INDICATING THAT 
E-MAIL HAS BEEN SENT TO 
THE INTENDED RECIPIENT 
ATA FORWARDING E-MAIL 
ADDRESS 



4/14 
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Disfavored E-Mail Address Forwarding E-mail Address 



Sub scriber@oldaccount. com 



subscriber@newaccount.com 



52 

FIG. 4 
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500 



TO: DQuine@luv-npi.com 




RE: Hello 



I have not communicated with you in a long time - 
how is everything? 



FIG. 5A 



Delivery Failure Report 




Your document: Hello 
was not delivered to: dquine@luv-npi.com 
because: The specified address contains a host 
or domain name that could not be found by the 
Domain Name Server or local hosts file. 



TO: DQuine@luv-npi.com 



RE: Hello 



I have not communicated with you in a long time - 
how is everything? 



FIG. 5B 
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Delivery Failure Report 




Your document: Hello 
was not delivered to: dquine@luv-npi.com 
because: The specified address contains a host 
or domain name that could not be found by the 
Domain Name Server or local hosts file. 



You might consider submitting this undeliverable 
message to the e-mail forwarding service at 
corrections @ emailangei.com. 

To automatically submit this undeliverable i 1 

message to the e-mail forwarding service FIX 
press the "FIX" button to the right. ' ' 



TO: DQuine@luv-npi.com 



RE: Hello 



I have not communicated with you in a long time - 
how is everything? 



FIG. 5C 
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Disfavored E-Mail Address Forwarding E-mail Address 



Doug(* 


gyahoo.com 


Doug@current.com 


Doug(< 


ghotmail.com 




Doug^ 


gobsolete.com 




Doug^ 


gobsolete.com 


Doug@work. com 






Doug@home. com 






Doug@wireless.com 


Doug(c 


gyahoo.com 


Doug@ work, com 


Doug@hotmail.com 


Doug@home. com 


Doug(2 


gobsolete.com 


Doug@wireless.com 



FIG. 6 
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SENDER TRANSMITS 
E-MAIL TO E-MAIL 
FORWARDING 
SERVICE 



E-MAIL FORWARDING 
SERVICE RECEIVES 
E-MAIL FROM SENDER 



E-MAIL FORWARDING 
SERVICE EXTRACTS THE 
E-MAIL ADDRESS FOR 
THE INTENDED 
RECIPIENT 



200 



202 



204 



FIG. 7 
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TRANSMIT MESSAGE TO 
SENDER THAT THERE IS NO 
FORWARDING E-MAIL 
ADDRESS AVAILABLE 



-702 



TRANSMIT MESSAGE TO 
SENDER THAT RECIPENT IS NOT 
ACCEPTING MESSAGES FROM 
SENDER 



SEND E-MAIL TO INTENDED 
RECIPIENT AT THE FORWARDING 
E-MAIL ADDRESS ASSOCIATED 
WITH THE E-MAIL ADDRESS OF 
THE INTENDED RECIPIENT 



TRANSMIT MESSAGE TO 
SENDER INDICATING THAT 
E-MAIL HAS BEEN SENT TO 
THE INTENDED RECIPIENT 
AT A FORWARDING E-MAIL 
ADDRESS 



212 
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SENDER TRANSMITS E-MAIL 
TO E-MAIL FORWARDING 
SERVICE 



E-MAIL FORWARDING 
SERVICE RECEIVES E-MAIL 
FROM SENDER 



200 



202 



208 - 



E-MAIL FORWARDING 
SERVICE EXTRACTS THE 
E-MAIL ADDRESS FOR THE 
INTENDED RECIPIENT 



204 



TRANSMIT MESSAGE TO 
SENDER THAT THERE IS NO 
FORWARDING E-MAIL 
ADDRESS AVAILABLE 



700 - 



SEND E-MAIL TO INTENDED 
RECIPIENT AT THE 
FORWARDING E-MAIL 
ADDRESS ASSOCIATED 
WITH THE E-MAIL ADDRESS 
OF THE INTENDED 
RECIPIENT 



■ 212 



TRANSMIT MESSAGE TO 
SENDER INDICATING THAT 
E-MAIL HAS BEEN SENT TO 
THE INTENDED RECIPIENT 
AT A FORWARDING E-MAIL 
ADDRESS 



E-MAIL FORWARDING 
SYSTEM ARCHIVES 
PARAMETERS OF THE 

REQUEST FOR 
FORWARDING E-MAIL 
MESSGE 




NOTIFY SUBSCRIBER AND/ 
OR USER OF AVAILABILITY 

OF E-MAIL FORWARDING 
ADDRESS AND PREVIOUS 

FORWARDING REQUEST 



FIG. 8 
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FIG.10A 



SENDER SENDS E-MAIL TO 
INTENDED RECIPIENT 



E-MAIL IS RECEIVED AT 
INTENDED RECIPIENT 



600 



602 



E-MAIL IS NOT 
RECOGNIZED 



604 



E-MAIL IS RETURNED 
AS UNDELIVERABLE 



SENDER FORWARDS 
RETURNED E-MAIL TO 
MESSAGING SERVICE 



620 



624 



, USER^ ^ 
NAME BEEN 
.REGISTERED?. 



^DOMAIN NAME 
ADDRESS BEEN 
REGISTERED 
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FIG. 10B 




652 



TRANSMIT MESSAGE 
TO SENDER 



660 



SENDER RECEIVES 
MESSAGE 



662 



SENDER RE- 
TRANSMITS E-MAIL 



SEND MESSAGE 
INDICATING 
FORMAT 



F-298 
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F-298 
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